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Continue to engage in conversations with colleagues
about multi-sectoral solutions to challenges in
healthcare. 
Consult with multi-professional teams where possible. 
Collaborate with community groups, local
government, and third sector organisations to
promote the health and wellbeing of the community. 
Make use of the opportunities within planning and
placemaking for social prescribing. 

It is clear that a cross-sectoral approach to promoting
health and wellbeing and preventing ill-health in the
community has benefits at all levels of the health service.
Regardless of the specialty I choose, I am committed to
engaging in health promotion and prevention throughout
my career. In my future professional practice, I will: 

Future Practice
Scotland’s Spatial Planning, Health and Wellbeing 
Collaborative Group have recognised that land-use 
planning practitioners and public health practitioners 
have a “shared ambition to improve health and 
wellbeing and reduce inequalities across Scotland’s 
communities”. This ambition is further promoted in 
Scotland’s Public Health Priorities, Planning (Scotland) 
Act 2019 and the proposed objectives of National 
Planning Framework 4, which each highlight a clear 
obligation for planning and health professionals to 
work together. From my observations, the goals shared
by planning and health sectors call for continued 
cooperation at the level of local and national 
governance. My experience with PAS exposed a 
breadth of opportunity in planning and placemaking 
for interventions that promote health and wellbeing, 
prevent ill-health and mitigate inequalities in the 
community. However, it also exposed a lack of clarity 
about where these synergies exist. During a 
presentation I delivered to PAS volunteers, it was clear 
to begin that the group were uncertain as to how the 
two sectors could converge. This further highlights the 
benefits of considering different perspectives when 
making decisions that impact the community. 

Reflection

Encourage collaboration within teams, where possible.
Actively discuss the culture within the team to identify 
the things that are important to each person in a 
working environment.
Develop a short mission statement that aligns the goals 
and values of the team. 
Get to know team members and the other skills and 
interests that they might want to bring to their role or 
the team as a whole.
Participate in Continuing Professional Development 
around teamwork and leadership. 

Teamwork and leadership are a staple of any career in 
healthcare. This experience has allowed me to observe a 
team that collaborates effectively, fully appreciates and 
utilises each member, while leaving space for professional 
growth of staff, and growth of the organisation in turn. In my 
future practice, I aim to draw on this experience and 
positively shape the culture of the teams I am part of or 
lead. Although there is more opportunity to shape a team as 
a leader, I have learned from PAS that each team member 
can lead in their own way and actively take steps to 
improve the environment for everyone. To achieve this goal, 
I will: 

Future Practice

PAS is a volunteer-led organisation with a small team of 
employed staff. This team is led by the organisation’s 
CEO, who has created a warm, welcoming 
environment, conducive to collaboration and 
professional development. Collaboration is 
encouraged across all areas of work, and contributions 
from each team member are welcomed. Weekly staff 
meetings offer space for the team as a whole to work 
together on strategic topics, such as the organisation’s 
mission statement. I have observed the positive impact 
that this culture has on staff, who are empowered and
confident to contribute no matter their grade. In 
addition, appreciating the various skills that staff 
members bring to their role and allowing space for the 
role to adapt and grow as a result, has brought great 
job satisfaction to the staff.  

Reflection

Collaborate with already existing community groups to 
identify synergies in health promotion and prevention. 
Organise community engagement workshops to discuss 
the needs of the community and to explore 
opportunities to develop community-led initiatives in 
order to address these needs. 
Promote the creation of intergenerational spaces in the 
community. 

I wish to bring these reflections with me as I progress 
through my career, and embrace the opportunities for 
community engagement where possible. In a primary care 
setting, I see space to involve the community in shaping 
health promotion and prevention initiatives. By placing 
patients at the heart of the decisions that impact them, 
healthcare practitioners can empower communities to 
cooperate in reducing inequalities and improving health 
for all. The following are some concrete steps I will take: 

Future Practice

During my placement, I have observed that planning, placemaking and health are inextricably linked, and PAS successfully seizes the 
breadth of opportunity in this area to have real impact. Of most interest to the organisation were my observations on these connections, and 
so I was tasked with researching, observing, evaluating, and presenting my findings. PAS works actively in the sphere of active citizenship 
and advocacy, and any effort to educate, engage and encourage behavioural change is valuable to their work. During this time, I attended 
many of the various community events that PAS engage with, spoke to staff and members of community groups, observed meetings and 
engaged with external organisations. To conclude my placement, I presented my findings to a group of PAS volunteers and offered 
participants the space to share any opportunities they could identify in planning and placemaking to improve the health of a community. 

During my time with PAS, I have observed the profound 
effect of empowering communities to be active in 
decisions about the places they live, work and play. 
Engaging with communities allows practitioners across 
all sectors to gain a greater understanding of the 
population they serve, and can expose opportunities for 
growth that are not always clear from the outside. This is 
especially true for under-represented and seldom heard 
groups. Everyone can benefit from the experience of 
community engagement – whether it’s strengthening 
social ties or feeling empowered to make a positive 
change. From my observations, I believe that healthcare 
services could benefit greatly from the engagement 
tools employed in planning. 

Reflection

1.1.4: "Ensure decision‑making 
groups include members of the local 
community who reflect the diversity 
of that community. Encourage 
individual members to share the 
views of their wider networks and 
others in the community."

Community
Engagement

"Always feedback to patients and 
the public and engage with them on 
their terms. Get together a working 
group with the right people, who 
can make things happen."

NICE 
Guideline 
(NG44)

NHS Good 
Practice for 
Community 
Engagement

24e: "Explain the sociological 
aspects of behavioural change and 
treatment concordance and 
compliance, and apply these 
models to the care of patients as 
part of person-centred decision 
making."

GMC 
Outcomes 

for 
Graduates

8a: "Describe the principles of how 
to build teams and maintain 
effective teamwork and 
interpersonal relationships with a 
clear shared purpose."

Leadership and
Teamwork

9: “You must regularly take part in 
activities that maintain and develop 
your competence and 
performance.”

GMC 
Outcomes 

for 
Graduates

Good 
Medical 
Practice

1.1.1: "Recognising, valuing and 
sharing the knowledge, skills and 
experiences of all partners, 
particularly those from the local 
community."

Cross-sectoral
Collaboration

NICE 
Guideline 
(NG44)

9c: "Recognise and show respect 
for the roles and expertise of other 
health and social care professionals 
and doctors from all specialties and 
care settings in the context of 
working and learning as a multi- 
professional team."

GMC 
Outcomes 

for 
Graduates

Planning Aid Scotland (PAS) is “Scotland’s leading place and active citizenship charity”. PAS aims to help 
communities navigate the planning system and supports them to shape the environment in which they live,
work and play. The organisation envisions “a planning system that is inclusive, positive and innovative, 
where individuals and communities help shape the future of their place”. PAS works towards this mission 
through a wide variety of activities, including their advice service, local place plans, and supporting 
community groups and public bodies with community engagement and active citizenship initiatives. 
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